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On-Line Trading Services Agreement

This Online Trading Access Agreement is made this day of
20 ] (“Agreement™).

PARTIES

(1) Mashreq Securities LLC, a company incorporated under the
United Arab Emirates with its address at P.O. Box 1250, Dubai,
United Arab Emirates (“Mashreq Securities”);

AND

) (“Customer”).

(Individually a “Party” and collectively the “Parties”)

RECITALS
The Customer wishes to access the Dubai Financial Market and Abu Dhabi

Securities Exchange in order to engage in certain on-line trading
transactions by using the Mashreq Securities Website and Mashreq
Securities has agreed to provide the Customer with such access in
accordance with the terms and conditions of this Agreement.

AGREED TERMS

INTERPRETATION
1.1. The definitions and rules of interpretation in this Clause 1 apply in
this Agreement.

“ADX” means Abu Dhabi Securities Exchange.

“Business Day” means any day other than Friday and Saturday during
which businesses in the UAE are open for the conduct of general
business.

“DFM” means Dubai Financial Market.
“Effective Date” means the date on page one (1) of this Agreement.

“Markets” means ADX and DFM.

“Mashreq Securities Website” means the Mashreq Securities online
website at www.mashregsecurities.com  through which the
Customer may access the Markets for the purposes of executing
Trading Transactions.

“SCA” means the Securities and Commodities Authority established
under Federal Law No. 4 of 2000.

“Security Code” means an additional confidential code unique to the
Password used in correlation with the User ID to properly identify
the Customer and provide access to Mashreq Securities Website.

“Services” means the services to be provided by Mashreq Securities under
this Agreement, as set out in Clause 3 (Services).

“Trading Transactions” means placing an order to buy and/or sell
securities listed in the Market.

“On-Line Trading System” means the system provided by the Broker,
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3.

which enables its customers to enter buy and/or sell orders of
Securities directly over the worldwide web. Upon receipt of such
orders, the Online Trading System will immediately process the
order for execution in the electronic trading system of the Markets;

“UAE” means the United Arab Emirates.

“User ID” means the identification code provided by Mashreq Securities
to the Customer to access Mashreq Securities Website.

“Password” means the confidential code used in correlation with the User
ID to properly identify the Customer and provide access to Mashreq
Securities Website.

1.2. Clause headings shall not affect the interpretation of this
Agreement.

1.3. References to Clauses or Schedules are to the clauses and schedules
of this Agreement.

1.4. Words in the singular shall include a reference to the plural.

1.5. A reference to one gender shall include a reference to other genders.

1.6. Any references to a Party shall include a reference to that Party’s

successors, representatives and permitted assigns.

Commencement and Duration

Mashreq Securities shall provide the Services from the Effective Date
in accordance with the terms of this Agreement and shall continue to
provide the Services, unless terminated by either Party in accordance
with Clause 13 (Termination).

Services
3.1. Mashreq Securities grants the Customer a single, non-exclusive,
non-transferable and limited personal license to access and use the
Mashreq Securities Website.
Mashreq Securities shall provide the Customer with a User ID,
Password and Security Code to access the online trading platform
provided through Mashreq Securities Website in order for the
Customer to execute Trading Transactions and any other services
provided by Mashreq Securities, from time to time, at its sole and
absolute discretion.
Mashreq Securities reserves the right to refuse to provide the
Services to the Customer for any reason whatsoever and the
Customer agrees not to hold Mashreq Securities liable for any such
refusal.

3.2.

3.3.

On-Line Trading Fees

Mashreq Securities shall not charge the Customer any fees in relation to
the provision of the Services; however it reserves the right to do so at
any time in its sole discretion. In the event that, Mashreq Securities
exercises its right to charge any fees it shall first notify SCA and then
notify the Customer in writing at least twenty (20) Business Days prior
to the application of such fees. If no objections are raised by the
Customer within ten (10) days from the date of such notice, Mashreq
Securities will assume that such fees are accepted by the Customer.

Mashreq Securities Website Terms and Conditions

The Customer shall, in addition to the terms of this Agreement, comply
with the terms and conditions related to the use of the Mashreq
Securities Website found on the Mashreq Securities Website.
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6.

7.

8.

Customer Obligations
6.1. The Customer shall be solely responsible for ensuring that:
(i) the User ID, Password and Security Code is used by and known
only to the Customer; and
(ii) all Trading Transactions made and any actions taken or omitted
with respect to the Services are by means of the User ID, Password
and Security Code.

6.2 The Customer will promptly notify Mashreq Securities first verbally
and then by written notice in accordance with Clause 24 (Notices),
if, at any time:

(i) the User ID, Password and Security Code are accessible by any

other person that is not the Customer;
(ii) the Customer becomes aware of any loss, theft or unauthorized use
of the User ID, Password and Security Code; and
(iii)the Customer has reason to believe that the confidentiality of the
User ID, Password and Security Code has been compromised,
and the Customer shall remain responsible and liable for any Trading
Transactions executed or any other actions taken by the means of the
compromised User ID, Password and Security Code prior to the
issuance by Mashreq Securities of a new User ID, Password and
Security Code to the Customer.

6.3 The Customer shall return and/or disable all equipment, software
and applications provided to it by Mashreq Securities for the
purposes of the Services immediately upon demand and shall ensure
that the equipment is in the same condition it was when provided by
Mashreq Securities.

6.4 The Customer shall maintain the confidentiality of any advice,
notices and/or correspondences provided by Mashreq Securities in

relation to the Services.

Mashreq Securities Obligations

Upon receipt of a written notice from the Customer pursuant to Clause

6.2, Mashreq Securities will as soon as practicable cancel the User 1D,

Password and Security Code and issue a new User ID, Password and

Security Code to the Customer.

Representation and Warranties

8.1. Each of the Parties hereby represents and warrants that:

(i) it is duly organized, validly existing and in good standing under the
laws of the jurisdiction of its organization or incorporation;

(if) it has the power to execute this Agreement and to perform its
obligations under this Agreement and has taken all necessary action
to authorize such execution and performance;

(iii)the execution and performance of this Agreement does not violate
or conflict with any applicable law, any proviso of its constitutional
documents, any order or judgment of any court or other agency or
government applicable to it or any of its assets, or any contractual
restriction binding on or affecting it or any of its assets; and

(iv) its obligations under this Agreement constitute its legal, valid, and
binding obligations, enforceable in accordance with its terms.

8.2 The Customer represents and warrants that it is acting as a principal
under this Agreement. The Customer shall notify Mashreq
Securities in writing in advance if it intends to enter into Trading
Transactions through the Mashreq Securities Website as an agent on
behalf of third parties.

8.3 Mashreq Securities makes no warranty whatsoever, express or

implied, as to the Customer’s ability to access or trade through the
Mashreq Securities Website.
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Customer Acknowledgments
The Customer acknowledges that:

(i) the Services are provided on an “as is” basis at the Customer’s sole
risk and Mashreq Securities expressly disclaims any implied
warranties of merchantability or fitness for a particular purpose,
including without limitation, the accuracy or completeness of any
information provided on the Mashreq Securities Website and any
warranty regarding the performance, use or results of using the
Services;

(ii) Mashreq Securities is not responsible to maintain Mashreq
Securities Website or to verify, correct, complete or update any
information displayed therein;

(iii)there may be circumstances, including, but not limited to, those
arising from applicable law, regulation, technical reasons, other
agreements between Mashreq Securities and Customer, market
suspensions, trading halts, the failure of any exchange system,
Mashreq Securities Website or any other system of Mashreq
Securities or its affiliates, or any connectivity or communication
failures/performance, when Mashreq Securities suspends access to
the Mashreq Securities Website to the Customer or when Mashreq
Securities cannot implement or comply with the Customer’s
Trading Transactions;

(iv)certain Trading Transactions may not be executed through Mashreq
Securities as a result of restrictions and limitations placed by the
Markets’ rules and regulations and the Customer releases Mashreq
Securities from any and all liability which may arise as a result of
the Customers inability to execute the Trading Transactions as a
result of such restrictions and limitations;

(v) the User ID, Password and Security Code are confidential
information and shall not be used for or by any person or entity
other than the Customer and agrees not to hold Mashreq Securities
liable for any claim or loss resulting from the unauthorized
disclosure of the User ID, Password and Security Code;

(vi)any Trading Transaction made through the Mashreq Securities
Website shall constitute a confirmation of such Trading
Transactions and shall have the same force and effect as a
confirmation physically executed on behalf of Mashreq Securities
and the Customer;

(vii) the risks related to executing placed orders online due to price
fluctuation resulting from the mechanism of supply and demand in
the relative market; and

(viii)any violation of the relative Market or SCA rules and regulations
shall be subject to fines and that such fines may be deducted by
Mashreq Securities from the Customer’s account held with Mashreq
Securities in the event of such a violation without prior notice.

10. Use of Third Party Service Providers

Mashreq Securities may use third party service providers to assist in
providing the Services without notice to the Customer (each a
“Third Party Service Provider”). Mashreq Securities may also
change Third Party Service Providers or may itself provide the
Services without the assistance of such third party. The Customer
consents and authorizes Mashreq Securities to delegate the
authorizations the Customer provides to Mashreq Securities to its
Third Party Service Provider as Mashreq Securities deems necessary
to provide the applicable Services to the Customer. The Customer
agrees that the terms and conditions of this Agreement and any other
terms, conditions, warranty, disclaimers and liability disclaimers
incorporated into this Agreement, inure to the benefit of such Third
Party Service Providers.
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11. Use of Mashreq Securities Website
The Customer hereby undertake not to:

(i) use any electronic communication feature on Mashreq Securities
Website for any purpose that is unlawful, tortuous, abusive,
intrusive on another’s privacy, harassing, libelous, defamatory,
embarrassing, obscene threatening or hateful;

(i) collect or store personal data on other users;

(iii)to use any of the Services for any commercial purpose not expressly
approved by Mashreq Securities in writing;

(iv)upload, post, email or otherwise transmit any advertising or
promotional materials or any other form of solicitation or
unauthorized communication;

(v) nor will it permit any third party to, take any action which may
impair the use of or integrity of the Mashreq Securities Website;
and

(vi)not copy, reproduce or amend the Mashreq Securities Website
software or any documents related thereto nor download or divert
the Mashreq Securities Website software from any computer or
electronic device to any other computer or electronic device.

12. Hyperlinks

Mashreq Securities may make available links from the Mashreq
Securities Website to third party sites or services providers that are
not affiliated with Mashreq Securities. Mashreq Securities does not
control these other sites or services, and Mashreq Securities makes
no representation or endorsements whatsoever concerning those sites
or services. The fact that Mashreq Securities has provided a link to a
site is not an endorsement, authorization, sponsorship or affiliation
with respect to such site, its owners or its providers. The Customer
agrees that under no circumstances will it hold Mashreq Securities
liable for any loss or damage caused by the use of or reliance on any
content, goods or services available on other sites.

13. Termination

13.1. Without prejudice to any other rights or remedies which the Parties
may have, either Party may terminate this Agreement by providing
the other a fifteen (15) Business Days written notice of the
termination.

13.2 Clause 8 (Representation and Warranties), Clause 9 (Customer
Acknowledgments) and Clauses 10 through 26 shall survive the
termination of this Agreement.

14. Moadifications, Suspensions and Terminations of the Services
14.1 Mashreq Securities reserves the right to modify or discontinue
temporarily or permanently the Service with or without notice. The
Customer agrees that Mashreq Securities will not be liable to the
Customer or to any third party for any modifications, suspension or
discontinuance of the Services. The license granted under this
Agreement will terminate if Mashreq Securities believes that any
information provided by the Customer, including the Customer’s
contact information is no longer current or accurate or if the
Customer fails to otherwise comply with any term or condition of
this Agreement or the Markets or SCA rules and regulations and
upon such violation the Customer agrees to terminate access to the
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in conjunction with Mashreq Securities Website and any such
information are the property of Mashreq Securities or its licensors
and are protected by applicable copyright, patent, trademark and
other intellectual property law. The Customer may not reproduce,
provide access to, modify, or commercially exploit in whole or in
part the Mashreq Securities Website or any information provided
through the Mashreq Securities Website in any manner whatsoever.

16. Liability
Mashreq Securities will have no liability, contingent or otherwise, to
the Customer or to any third parties, for:

(i) any errors or omissions in entry, transmission, execution or
reporting of Trading Transactions;

(ii) the Customer’s inability to execute Trading Transactions as a
result of insufficient funds in the account of the Customer,
incomplete/unclear Trading Transaction instructions and/or or the
Customer’s failure to comply with the instructions provided by
Mashreq Securities on how to use the Services;

(iii) the failure of any connection or communication service;

(iv) the Customer’s inability to access Mashreq Securities Website, or
for any delay or interruption or disruption of such access or any
erroneous communications between Mashreq Securities and
Customer regardless of whether the connection or communication
services is provided by Mashreq Securities or a Third Party
Service Provider;

(v) the capacity, accuracy, timeliness, completeness, reliability,
performance or continued availability of the Mashreq Securities
Website;

(vi) the existence of any viruses or other malicious computer code on
the Mashreq Securities Website;

(vii) damages, including without limitation, any direct, special, indirect,
incidental or consequential damages, resulting from the use of
Mashreq Securities Website even if Mashreq Securities has been
advised of the possibility of such damages; and

(viii)its failure to perform its obligations under this Agreement due to
any event beyond its reasonable control.

17. Indemnification

The Customer agrees to indemnify and hold Mashreq Securities and
its affiliates, agents, employees and licensors (including Third Party
Service Provider) harmless from any claim, demand, loss, costs, or
expenses, including legal fees, arising out of the Customer’s
infringement of any copyright, violation of any proprietary rights,
breach of this Agreement, breach of any Market or SCA rules and
regulations, use of Mashreq Securities Website, placing and/or
executing Trading Transactions fraudulently, negligently or in
willful default.

18. Disclaimer of Advice

Mashreq Securities is acting in the capacity of a provider of the
Services and not as a financial advisor or fiduciary. Mashreq
Securities does not purport to provide any financial, investment, tax,
accounting or legal advice to the Customer and no information
published or provided through Mashreq Securities Website
constitutes a recommendation or representation on the suitability of
any financial instrument or transaction. Furthermore, the Services
do not constitute an offer for or a solicitation to the Customer to
subscribe to any of the investment services provided by Mashreq
Securities.

19. Consent to Disclosure
The Customer hereby consents to the communication and disclosure
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20.

of any and all information related to the Trading Transactions made
pursuant to this Agreement and this Agreement by Mashreq
Securities, including any of its officers, agents or employees, to:
(i) all other affiliates of Mashreq Securities; and
(ii) all government and regulatory authorities, including SCA and the
Markets, as and when required by such government and regulatory
authorities, provided that Mashreq Securities limits such disclosure
to the extent possible, and legally permissible, to what is
necessary.

Entire Agreement

20.1. This Agreement constitutes the entire agreement and understanding

20.2.

21.

22.

23.

24.

25.

of the Parties with respect to its subject matter and supersedes all
oral communication and prior writings with respect thereto. Each
Party acknowledges that it has not been induced to enter into this
Agreement by any representation or warranty made by or on behalf
of the other Party that is not set forth in this Agreement.

This Agreement is additional to any other agreements the Customer
has entered into with Mashreq Securities. In the event of any
conflict between this Agreement and any such other agreement, this
Agreement shall prevail in respect of the Customer’s access to
Mashreq Securities Website.

Waiver and Amendments

No amendment or waiver of any provision of this Agreement shall
be effective unless made in writing by both Parties. Any
amendment or waiver shall be effective only in the specific instance
and for the specific purpose for which it is given. Notwithstanding
the foregoing, Mashreq Securities reserves the right to amend the
terms of this Agreement at any time by providing the Customer a
ten (10) day prior written notice.

Assignment
Neither this Agreement nor any interest or obligation in or under this
Agreement may be transferred or assigned by the Customer without
the prior written consent of Mashreq Securities. Any transfer or
assignment that is not in compliance with this Clause 22 will be void.

Severability
In the event any provision of this Agreement or any portion thereof is
held invalid, illegal or unenforceable, the remaining provisions shall
be unimpaired and the invalid, illegal or unenforceable provision
shall be enforced to the extent possible.

Notices
Any notice under this Agreement must be given in writing to the
recipient at the address appearing on page one (1) of this Agreement
(or such other address or recipient as it has previously provided to the
other Party in writing).

Compliance with Applicable Law

The Customer acknowledges that its use of Mashreq Securities
Website may be restricted or limited as a result of applicable law or
regulations or rules of regulatory or self regulatory organization and
agrees that it will act in accordance with such laws, regulations and
rules and any terms and conditions established for the use of the
Mashreq Securities Website, whether set forth in this Agreement or
in any other document communicated to the Customer.
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26. Governing Law
This Agreement shall be governed by the federal laws of the UAE
and the Emirate of Dubai. The Parties agree that the courts of Dubai
shall have jurisdiction to resolve any dispute arising from this
Agreement.

By signing this Agreement, the Customer expressly acknowledges:

(i) that Trading Transaction may not be processed immediately due to
the procedural system implemented by the Market;

(i) the risks related to executing Trading Transactions online due to
price fluctuation resulting from the mechanism of supply and
demand in the Markets;

(iii) that loss may occur as a result of delays in the execution of
Trading Transactions or the non execution thereof due to technical

reasons; and
(iv) that it shall bear all liability arising from the use of the Services.

The Customer solely liable and responsible for all orders executed by the
Customer through the Online Trading System.

for and on behalf of Mashreq Securities LLC:
[insert name of authorised signatory and designation]

for and on behalf of

[insert name of authorised signatory and designation
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General Information

Customer Name: 1Jaanl) ol
Client 1d: iJrenll A8
Address: 10 il
IMEI #: NERE IR
Office Telephone: Sl Caila
Residence Telephone: Joell cala
Fax: oSkl
Mobile Number: )
d}q;d\ e&)
E-mail address: .
:(;.\5‘)3533“ A.Ugl\
Signature: gl
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